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Business Trends

710%

Global 500 will have
dedicated digital
transformation/
innovation teams***

4%

Non-compliance of
GDPR will have fines of
up to 4% of annual
revenue or €20 million
per incident.*

In maintenance, ‘
services, and

80%

Of manufacturers

_ = ‘/5 > expect that improved
consumables savings factory connectivity will
per year due to loT*** help them to increase

output levels****

By 2020

50% of the G2000

will see the majority

of their business depend
on their ability to

create digitally-enhanced
products, services,
and experiences. **

*European Commission
**|DC 2017 predictions
*** Gartner 2017 predictions
**** 2017 The Manufacturers




Enabling Digital Transformation

Modern workplace

Business applications
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Microsoft Dynamics 365

Purpose-built business applications
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Example: Unify the seller experience

Office 365 : -
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for Sales Navigator
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Connected Data: Dynamics 365 + Office 365 + LinkedIn + Partner Solutions
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Seamless data integration

Data flow for Project Service Automation to Finance and Operations
Finance and Operations with Project e (— —
Service Automation ol W e

Automation Project contracts Prejects with a contract Project type Foned price milestones

Perform project and resource management activities in
PSA and project accounting activities in Finance and
Operations. ¥

Project I Project I Project I | Project I
¢ Dynamics 365 for contract santeact contract

['ata Integfation

. . o . L3 : Flnance and | e e e e e
Finance and Operations with Field Service - opeen | eiron |
H ' Reuse from P2C New integration point !

Reuse from P2C (Setup invoice to point Sync when FS H
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Perform field service activities (such as work orders and 4 %I‘—’I clovay - comdin Sy CedRele WG
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agreements) in Field Service and generate invoices in | m m |
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Intelligence in Dynamics 365
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Intelligent Edge

Built-in Artificial Intelligence

Relationship Insights

Lead Scoring
Cross-Sell/Up-Sell
Knowledge Base Insights
Demand Forecasting

Cash Flow Forecast
Product Recommendations
Preemptive Service
Resource Optimization
Predictive Sales and Inventory Forecast
Intent Analysis

Sentiment Analysis

Churn prediction



Dynamics 365 for Finance and Operations

e sation Financials Procure-to-Pay Quote-to-Cash Multi Channel Ll Clielln MaHUfacFu”ng Hire-to-Retire
Structure Management Operations
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Set company Gain loyalty with Centrally manage
Intuitively model Make decisions policies and improved customer [ your operations End-to-end visibility § End-To-End Manage the entire
your organization based on facts and collaborate with services and across sales throughout the Visibility Through career of your
graphically comply your vendors accuracy channels supply chain the production cycle | employees

Services‘ Public Sector
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hannel & Partner Microsoft App

omentum

<= +2,700 App

+1,400 ISVs

S

Adobe Analytics

By Microsoft

Pewer 81

Monitor and explore insights
about your website and
ecommerce data in Power BI

Free

Get it now

DocuSign,

DocuSign for Dynamics
By DocuSign, Inc

Dynamics 365

Quickly get signatures or sign

\V

VeriPark Next Best
Action
By VeriPark

Dynamics 365

NBA prepares and presents offers
relevant to customer needs
based on Azure ML predictive
analytics

Free trial

Risk Management
By Chronodat LLC

SharePoint

Assess, Track, and Mitigate Risk

®

Health360 Care
Coordination
By Tribridge

Dynamics 365

Engage Patients, Plan, Coordinate
and Personalize Care

Free trial

flintfox

Flintfox Pricing &
Promotion Execution

By Flintfox International Limited
Web opps

Hyper performance Pricing and
Promotion Execution for any ERP

Test Drive

i

Apttus Quote-to-Cash
for Manufacturing

By Apttus
Web apps

Seal the Perfect Deal from Inquiry
to Order

Free trial

PROS Smart CPQ
By PROS

Dynamics 365

PROS Smart CPQ empowers
companies to realize their
revenue and profit potential

Contact me

+170 Finance & Operations
$9.99
] | I
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Agile, Capable and Committed
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technologies

Lp
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= 28

TRIBRIDGE

Columbus*

@® Hitachi

Consulting

Neal Analytics Inventory
Optimization

By Meal Analytics
Web apps

Put the right products on every
shelf at every outlet to satisfy
ever-evolving customer demands

Test Drive

KenSci Clinical Analytics

By KenSci
Web apps

Predicting clinical and
operational risk to improve
health outcomes and reduce

cost.

Free trial
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Business Application Platform

Single integrated platform to build and consume end-to-end solutions for every organization

Dynamics 365 ‘ Office 365 ‘ Standalone Apps

Common Data Service
for Apps (CDS for Apps)

(o2

PowerApps

il

Power Bl

Common Data Service for
Analytics (CDS for Analytics)

Microsoft Flow I:'j'| |

Common Data Data
Model (CDM) connectors

I Azure I



Build and consume solutions for web and mobile with
PowerApps

= Build highly customized task- and role-based canvas
apps with data from one or multiple sources

= Generate immersive model-driven apps, starting from
your data model and business processes

=  Consume fully accessible apps across web and maobile,
embedded or standalone, on any device

Enterprise-grade Cloud and on-premises connectivity Pro-developer extensibility



Business Application Pla

Build apps without limits

__

(S

Embedded Simple Advanced
forms LOB apps LOB apps

Horizontal,
end-to-end apps

Mission critical
LOB apps



PowerApps Plattorm

: Customized Standalone
Day;F?IErc];C’ciso3n25 Office 365 MECEEEMER CSe;tﬁ\?;:ISaLopnpes alggs
(e.g., SharePoint form) apps

Business Applications Platform

PowerApps Applications

olpms

Microsoft Flow (workflow and business processes)

_ v
e » 2
oY )

q
532 >
° X o
o _ E

Common Data Service

Dynamics 365 data Enterorise-arade Server-side business
natively on the X J logic for validation,

platform — no App'\l/llzar;c;or;rl;:zenctycle defaulting, calculated
integration required 9 fields and more



Power Bl: experience your data
Any data, any way, anywhere

Cloud data

On-premises
data

%
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@ Out-of-the-box SaaS content packs

®|]|]|] Real time dashboards & interactive reports

GJ@ Natural Language query
@ Custom visualizations

ﬂ Native Office 365 integration

Power Bl

~ -
~ - -

Web

Mobile

Excel

Embedded

Cortana



Break down silos with the Common Data
Service for Apps

« Jumpstart apps using a
standardized data model with
business logic, security and
Integration built-in

« Extend to your own needs and
Integrate across your apps
and services

« Natively connect to Dynamics
365 or augment with data from
industry partners




Cloud and on-
premises connectivity

 Built-in connectivity to 200+
cloud services, files, databases,
web APIs, etc.

« Seamless hybrid connectivity
to on-premises systems via the
On-Premises Data Gateway

« Custom Connector support
allows the registration of
developer / IT systems as
a building block for
citizen developers
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The Microsoft clouo



A cloud you can trust

At Microsoft, we never take
your trust for granted

« We are serious about our commitment to
protect customers in a cloud first world

* We live by standards and practices designed
to earn your confidence

« We collaborate with industry and regulators "Businesses and users are
to build trust in the cloud ecosystem :
going to embrace technology
only it they can trust it.”

— Satya Nadella




Trusted Cloud Principles

Commitment to principles worthy of your organization’s trust

Security Privacy & Control | Compliance Transparency
Protect confidentiality, Control access to, and use of,  Stored and managed in Visibility into how your data
integrity, and availability your data compliance with applicable is handled and used.
of your data laws, regulations and

standards.



Innovation at a global scale

of the Fortune 500 are on

the Microsoft Cloud with

50% of Fortune 500 using
Windows Azure

Azure revenue from
start-ups and ISVs, with over
1000 new Windows Azure
customers every day

SQL Databases
running on Azure, with SQL
the #1 most used database

in the world

online services delivered by
Microsoft's datacenters with
guaranteed 99.9% uptime
for enterprise services

Of the Fortune 500
have Office 365, and is
available in 125 markets
worldwide

invested to build the
Microsoft cloud
infrastructure across more
than 100 datacenters and 1
Million servers

weekly Microsoft Azure
AD authentications, for more
than 500 Million users

Storage transactions
per day with over 1.5 Million
requests to our network
processed per second




loud regions worldwide

United Kingdom
South

North Central US

Canada Central T e Germany

Central US

~US Gov Virginia

South Central US US DoD East

West US 2 -

West Central US
West US

US Gov Arizona3

Central?

France3

US Gov Texas?

100+ datacenters
One of 3 largest networks in the world

'China datacenters operated by 21 Vianet

~Brazil South @

Southeast
Asia

2German data trustee services provided by
T-systems

3France, South Korea and US Gov datacenter
regions have been announced but are not
currently operational

] Global datacenters

[ | Sovereign datacenters

Central India

Korea Central3

Southeast
Asia

Australia Southeast

Korea South3

-,

@. Japan East

\ - /i Japan West

- . Australia East
(a v/

-



- Azure

MIcroso

a Microsoft

Compute

Data & Storage

Intelligence &

Internet of Things Analytics

Security & Identity Developer Services

Monitoring &
Azure has more than 100 services that are building Management
blocks that can be leveraged

Web & Mobile

Networking Dynamic 365 applications build on these services Hybrid Integration




Globalization and compliance

Contoso Corpc g
< D P R C O m p | i a n Ce S u p p O rt Microsoft Dynamics 365 for Finance & Operations - EE methodology Complete LCS project configuration Environments More tools
5 :

Finance and Operations helps customers and
partners with their GDPR requirements.

India localization support

Upgrade and project management scenarios are
now supported for India.

= Dynamics 365

= OPTIONS




"Make no mistake, the GDPR sets a new and
higher bar for privacy rights, for security,
and for compliance.

And while your journey to GDPR may seem
challenging, Microsoft is here to help all of
our customers around the world!

Brad Smith

President & Chief Legal Officer
Microsoft Corporation

Accelerate GDPR compliance with the Microsoft Cloud eBook



http://download.microsoft.com/download/7/2/7/727348BA-0E96-4783-91E7-5DD495BC189B/Journey_to_GDPR_eBook.pdf

Pla

orm Compliance

e

The largest compliance porttolio in the industry

l 1 l
cioua IS
industry ' it ISO & Duw
ISO 27001 SOC 1 Type 2 SOC 2 Type 2 PCI DSS Level 1 Cloud Controls ISO 27018 Content Delivery and Shared
Matrix Security Association Assessments
~ hamad
United Y HIPAA AR 11111195
FedRAMP KLl |11
States
FedRAMP JAB HIPAA / FIPS 140-2 21 CFR FERPA DISA Level 2 cJIs ITAR-ready Section 508
P-ATO HITECH Part 11 VPAT
* %
T :..*.... * ° INFOCOMM e - ** **
y o DEVELOPMENT
] IDA & | Op FI=C -+ enisa
. Commisdon GOV.UK * I
Regional | . - | | | |
European Union EU Safe  United Kingdom  China Multi China China Singapore Australian New Japan ENISA
Model Clauses Harbor G-Cloud Layer Protection GB 18030 CCCPPF MTCS Level 3 Signals Zealand Financial Services IAF
Scheme Directorate GCIO



http://www.asd.gov.au/infosec/irap/index.htm
http://www.asd.gov.au/infosec/irap/index.htm
https://www.fisc.or.jp/
https://www.fisc.or.jp/
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Customer Momentum: Examples

RETAIL

o D o » O A

Finance & Operations 2" michael hill ) canapacoose® PANDORA BESTSELLER® CITTA
New

MANUFACTURING

Finance & Operations

+ Customer Engagement apps (B 000 00 'OG | (A

'» \‘ ‘.l /4
MAERSK SAMUELE ¢ g UMBRACGROUP safet‘kleen cws Q boco
Finance & Operations Y

+ Intelligence (IoT/ML) FINANCIAL SERVICES

| | 00 00 o | 0
iae ST Chemonics  (CAA “mpmASON TPG

Development works here. CreativeArtistsAgency

PUBLIC SECTOR

o A

THE CITY OF

;“‘/BJC,iLymRedmond COLUM BOS

Finance & Operations
+ Talent




Analyst Response

Nucleus Research ERP Value Matrix %é [\/HC[’OSO]CJ[ iS a |eader Iﬂ

August 2017

NUCLEUS
RESEARCH

FACILITATOR LEADER

| ERP Value Matrix

Qualiac [
» . .
g | ssro@ @ Customers are very interested in
@

T o FinancialForce DyﬂamICS 365, 60% YOY InCreaSG
£ sy RO I T in Gartner ERP inquiries
§ Epicor R’o;tstock
E Plex ¥
g .
Sage VAI ‘
" |QMS QAD Aptean
CORE PROVIDER EXPERT

Better Functionality —»

The value Matrix is an assessment of the state of the market and indicates the functionality and usability of a solution. An arrow indicates future movement of a solution
relative to others. Solutions without an arrow are projected to keep pace with the increase in functionality and usability expected in the overall market.






Xellent Inspirationsc

ag 2018

- Digitalisering med kunden i fo

KUS

—

223
Kundeservice-
handtering

Service-
aftaler

P
>

Markeds-
integration

Produktions- & Afregning af
Forbrugsdata private og
erhverv

Betalings- &
Restancestyring

=
BASED ON MICROSOFT DYNAMICS
365 FOR DPERI.TIDI“S .II ‘\\Q

Analyse &
Rapportering

Drift &
Vedligehold

Adding value to business



Digital Transformation indsigt

engagere
kunder
medarbejder

effektivt
® optimere
operation

o transformere
Empower Engage Optimize Transform produkter

employees customers operations products




DIGITAL TRANSFORMATION

Engage
customers

Empower
employees

Always Data from Intelligence

@elplpllaczle Everything Everywhere
Optimize
operations

® Transform
products




DIGITAL FEEDBACK LOOP

PEOPLE
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PRODUCTS

Accelerate Business Growth

Xellent Billing

Product Design

Product definition, engineering

Planning
e — Demand & Supply planning

Manufacturing
Scheduling, execution and maintenance

PRODUCTS

Logistics & Fulfillment
Warehousing & Billing

Financial Management
General Ledger, AP & AR

Retail & Commerce
Omnichannel, POS, DOM




Xellent Billing

Product Design

Product definition, engineering

Planning
Demand & Supply planning

PRODUCTS

Accelerate Business Growth

Product e . Trade

Configuration ~/ Pricing $ Agreements @
Budget & |.-- Procurement Cost
Forecast |— & Sourcing Management l{-_«'

Manufacturing
Scheduling, execution and maintenance

MFG Resource

Master ﬁ

Production
Control @

PRODUCTS

Logistics & Fulfillment
Warehousing & Billing

Financial Management
General Ledger, AP & AR

Planning Planning
Inventory @ Warehouse @ Transportation L,__E;l
Management Management Management
Invoicing Revenue

& Billing

Retail & Commerce
Omnichannel, POS, DOM

Cloud
Point of Sale %

Models |||I||||

Distributed :‘2‘:’

Catalog
Management D<g Orders




Dynamics 365 platform & Xellent

Microsoft AppSource

Office 365 Power B Dynamics 365 Third Party
Business
Applications

Customer Service

Sales
Cortana *
Intelligence

Project Service

Automation ><E| lent

Field Service

Azure loT Marketing Operations BASED ON MICROSOFT
DYNAMICS 365

Application Platform (PowerApps, Power Bl Embedded, Flow) & Common Data Model




Over 50 role-based insightful, customizable workspaces that provide an overview of business processes with both transactional and analytical data
through visuals, tiles, KPIs, and quick links to reports that drive productivity, while providing built-in, role-based security to limit access to only those

that need it. You can find more information in the Build operational workspaces documentation.

Built 1,200 pre-defined business process flows that help speed implementations with proven best practices. You can find more information in the

Business process modeler (BPM) libraries documentation.

Offer over 20 Power Bl content packs delivered standard with the system that provide rich analytics that reflect the entire business and provides
extensive real-time reporting capabilities that enable customers to get the most from their data. You can find more information in Power Bl
documentation.

Created task-based guided experience that helps on-board users faster with context-sensitive help and assistance to learn functionality faster and

reduce support costs and overall TCO. You can find more information in the Task recorder and task guides documentation.

Flexible and agile financial reporting that supports multiple legal entities and currencies in a single instance that natively handles foreign exchange
and shortening end-of month process. Global Electronic Reporting (GER) that provides a configurable regulatory e-invoicing, payments and reporting
that makes the maintenance and extensions of frequently changed regulatory functionality much easier. You can find more information on Financial
Reporting as well as GER.

Flexible deployment options—Cloud, on-premises, and cloud + edge (also known as hybrid and currently planned for CY2019) — deliver the speed,
scalability, flexibility, and control to enable customers to optimize global operations and stay on top of legal and regulatory compliance. Customers can

deploy Finance and Operations where their business demands across 20 regional Azure datacenters. See the latest list here.

Delivered localizations and regulatory updates across 34 countries and 41 languages, with the latest introduction of support for Brazil and India.

Russia is currently targeted for Q4 CY2018. See the latest list here.

Move from over-layering to extensions for customizing or extending the application and recently introduced no code/low code extensions where
users can easily add fields and embed PowerApps. This enables our customers to still adapt the application to their needs but in an update safe manner,

allowing them to take advantage of our innovations in a more continuous fashion. You can learn more about extensions.

Increased our financially-backed Service Level Agreement (SLA) to 99.9% to support our customer’s needs across the Dynamics 365 portfolio of

applications. You can find more information about our cloud service here.

Commitment to achieving and maintaining the industry certifications that our customers need to support their business needs. Our current list of

industry certifications includes ISO, SOC, HIPPA BAA and FERPA, all within the first 24 months of running the service. See the full list of certifications.

Launched, then expanded our FastTrack service for Finance and Operations to help customers plan for a successful rollout by accelerating the

deployment and user adoption with best practices and guidance that deliver greater repeatability and predictability.

Rapidly growing Finance and Operations partner solutions through AppSource to help customers more easily find solutions that are more
specifically tailored for their industry and vertical.

Enabled seamless, connected and configurable business processes across the breadth of Dynamics 365 business applications such as order to cash
across Finance & Operations and Dynamics 365 for Sales; and connected business processes across our Field Service, Project Service and Finance &

Operations applications.
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Customer overview : : :
New collection / interest engine

Relational tree
: - Removed DV and ERP
ML TETEOIE CHEIC New Billing Items form

Mail merge new modules : :
New use of dimensions

Meter reading card New reading creation flow

Collection letter Integration to cases (sager)
Payment plans J J

Xellent

Danish and Swedish products merged.
adoptation of Azure platform
adoptation of D365 platform
Catch up to DAX2009 product line

Invoice layout engine
Work spaces

All main forms redesigned

Installation o
Agreement DatlsI entities
Igration
Customer Reportin
Contracts P J
Aggregates

Metersv



Roadmap D365FO

2018 Q2

2018 Q3

2018/2019

2018 Q4

2019 Q1

 Bug fixing
¢ Remaining from upgrade
 Catchup from 2009

* Product Improvements
« Customer Overview
« Work Spaces and Roles

\ Uit

.-||\r."
Al
l

© EG A/S

 Bug fixing
« Remaining from upgrade
 Catchup from 2012

 Product Improvements
* New Supplier Action
« CRM4Utility

 Platform Update PU18
« Application Update 8.0
« Remove Overlaying

PowerBI packs

Integration via data-
entities

Storage of data in cloud
Reports and self service
DVAUtility
ERP4Utility

Enhanced customer self
service

My App
Customer guide support

Business Analytics forecast

Use of Al/Machine
learning

Optimization of processes
Automatization
PowerApps

Flow

Cloud for AX

Insight into customer
queries

My pages







workspaces you can share your personalizations with other users

PERSOMALIZE o o c c c
Administration of personalization

Always open for editing

Personalize this form

Personalize the user experience
Add to workspace

[CRE | + ‘Manage Close

i:’r::ln:Iuct'cm floor mai

— Fact Boxes Grid columns

Configure FastTabs ad_jUSt the width of a column

left or right of the column Hide or Show columns

Adding an embedded PowerApp to a page

Adding an embedded PowerBl to a page
Creating custom fields

system administrators are able to create custom fields






Dynamics 365 Office 365 Standalone Apps

Common Data Service 8
for Applications

o

PowerApps

Lol

Power Bl

Common Data Service for
Analytics

Microsoft Flow LE

5B

Data
connectors

| Azure |




BUSINESS APPLICATION PLATFORM

Dynamics 365 Office 365 Standalone Apps

Common Data Service 8
for Applications

(o2
PowerApps

)

Power BI

Common Data Service for
Analytics

Microsoft Flow E

5

Data
connectors

I Azure I
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. M. # = Microsoft
Office 365 + Dynamics 365

Business Application Platform
|

Power BI PowerApps Flow

-

2

Common Connectors
Data Service + Gateways

> @ in @ ® Data and Intelligence Adobe

- ‘i/ F .3 A e

_r € O

Azure
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Agenda

= Eftermiddag

s 13.30 Valgfrie spor - lokale A og D
s Fremtidssikring med D365 og Xellent v/ Mi

s En branche i forandring - digital transforma
s 15.00 Pause og udstilling

= 15.15 Valgfrie spor - Lokale A og D
s Styrk beslutningsprocessen med Power Bl v/ S

s Xellent ERFA mgde v/ Product Management og
6.15 Afrunding pa dagen v/ Bjarne Aarup, EX
16.30 SUPRISE (A)

16:30 - 18:00 Netveerk, let forplejning og udsti



