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Connect the dots and
solve the puzzle




CRM




Most data never gets analyze
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Decisions based on facts

Faster decision process

Decisions can be decentralized



'8 Microsoft

How does Bl simplify decisions?

* By collecting and combining different data sources, for example
from ERP-systems, CRM-systems, Excel etc.

* By linking, structuring and quality assured information from the
different data sources so that everyone uses the same
information. “One truth of information"

» By making the information available and easy to understand for
different persons and roles in the business

By enabling dynamic reports where you can look at information
from different angles, dig deeper into the information and see
relationships and trends

* By making it easy to make decisions from facts instead of just
one feeling




Visualization of several data sources

View Modeling Help David Bergling

VISUALIZATIONS
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FILTERS

Page level filters

Drag data fields here

CRM-system HR-system Customer | |
survey tool Drillthrough filters

Draa dnllthrouah fields here
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Embedded Analytics
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Grundlaggande om handel

Lankar

Produkter och kategorier Kanaler

Produkter efter kategori Onlinebutiker

Frisldppta produkter efter kategori Alla butiker

Produktpaket Alla kundtjanster

Frisldppta produktpaket

Produkikategorier MR
Arbetare

Kataloger och sortiment Anvéndare

Alla kataloger Jobb

Sortiment Befattningar

Behorighetsgrupper
Prissattning och rabatter

Alla rabatter Kunder

Rabatter Kundtjanst

Mixa och matcha rabatter Alla kunder
kKvantitetsrabatter Alla forsdljningsorder

Troskelrabatter

Prisjusteringar Lagerhantering

Tillganglig kvantitet
Kategoriprisregler =L
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Move your data closer to the decision

Decide
and
evaluate

Advanced analysis A
Cause analysis,

automated forecasts

Trend analysis, KPI:s
Changes over time,

outcome vs target, manual forecasts

Knowledge
Visualised information. Real time drilldown

Information
Structured and filtered raw data. Reports.

Raw data from varying sources
Invoice rows, meter readings, agreements, customer data, .etc...




Advanced analysis example

L

Variansanalys

Total intdkt for rapport 7131 jamfdrt med rapport 6867

GEET
Pris
Geografisk dversikt 30 000 000 2985324 28 014 444 Forbrukning
Antal anlaggningar
: 25902 274 -87 025 -87 888 . SEInE
Dynamisk rapport 35 000 000 ] Ovrigt
Prognosrapport detaljer -638 241 7131
20000000
FJv BE 15 000 000
KOk FJk
Rapport - 10 000 000
7457 - Q% MBnadsrapp EL-EXT 1702 5000 000
7308 - O% Manadsvolym EL-EXT 1701
BO9E - OY EL-EXT Manadswvolym Moy 0
B722 - WY Manad Elhandel Sept
TATA v R AR e AT O E NS \fariansanalys
@ Elomrad e ng Produk 6867 Pri Forbrukni Antal Ovri 7131
o undgrupp rodukt ris arbrukning anlaggningar vrigt
25902 274 698 241 2985 324 -B7 025 -B7 888 28 014 444
=E1 F AxFEMsh 254 056 -0 10157 0 0 264 213
Kundgrupp  ~ = SE1 F KolMs 70 3 7 0 0 21
Kund - a SE1 FES RSB =k 5 462 -355 576 0 -37 5 B47
Kategori - a SE1 FBES MSBuMsh 8748 -T2 2037 0 -168 9 896
Elarmrade - a SE1 FBES TEtLMsh B 454 -255 -306 0 14 5874
Miljikod - a SE1 FB= TEULMsM B 149 -261 -B5 -0 3 5 826
SE2 E SOk M =F 190 FA0 -3 AR 29581 il -ARE A 97




