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Managed Services | Typical challenges for our clients

Ensuring stable IT-operations and 4+
enabling time for innovation
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Transforming technology into
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Service Delivery Model

Customers landscape of Business Applications is more than just Dynamics 365
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”’.. ﬁ lﬁt Retail Stores & POS

& h2d Microsoft AppSource

Office 365 Power BI Dynamics 365 Third Party o
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Application Platform (PowerApps, Power Bl Embeddec Data Model

CLOUD SERVICE

SERVICE DELIVERY MODEL

Cloud service:
= On-demand self service
- Rapid Elasticity — scale up and down Customer leading
. supported by Define and test business processes
Pay for what you need Microsoft partner

- Telemetry and monitoring

Users/data Security, identity configuration and management

Develop and test customizations

= Value Added Services Monitoring of dev/test/staging instances

Service delivery model:
+ Application Lifecycle Management
+ Support

= Update and upgrade policies
Support provided

Service deployment model: by Microsoft
» Consistent cloud with Azure Fabric

= Partner solutions in the doud

= Integration with legacy systems . . 9
On-premises
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Opsummering

Kontakt

Allan Bech
allan.bech@eg.dk
+45 2085 9700
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